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BACKGROUND
INTRODUCTION TO ONEIMPACT CLM

Stop TB Partnership in collaboration with members from the affected TB community from across
the world and Dure Technologies developed the Onelmpact App.

Onelmpact App is a tool which empowers people with TB and communities to access information
on TB, human rights, key messages from TB survivors and champions, and TB care and support
services. It also allows people affected by TB to engage with peers, TB support groups, in other
chat forums and to learn more about regional and global TB community networks. In addition, it

also gives a provision to people affected by TB to report human rights barriers faced in their day-
to-day life.

Onelmpact App modulesinclude:

° User Onboarding

° Get to know your rights.
° Get Information

° Get Access

° Get Connected

° Get Involved

° Survey

The scope of the app is to develop components which will support the key objectives.

° To promote and protect the rights of people affected by TB.

° To promote the empowerment of people affected by TB.

° To advance people centered, rights-based care.

° To strengthen community systems, build awareness about TB among affected communities.
° To strengthen M&E systems

° To strengthen community-driven advocacy

° To enhance innovationsin health systems

ONEIMPACT
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PURPOSE OF ONEIMPACT APP

The document is a complete guide for Onelmpact users on how to use the Onelmpact App. It contains
instructions on each of the components supported by illustrations on information flow & features. By
reading this guide the Onelmpact App users will know the functions and features of each module and
will know how to use each module.

The user’s manual consists of four sections: BACKGROUND, USING ONEIMPACT APP, APP FEATURES, and
TROUBLESHOOTING.

BACKGROUND section explains in general terms the system and the purpose for which it is intended.

USING ONEIMPACT GLOBAL APP section provides step by step installation guide on how to download,
register, and use the entire application.

The APP FEATURES section explains the different modules and features involved in the application.

TROUBLESHOOTING section describes what are the different measures that can be taken into
considerationin case of any issue faced on-field.

ONEIMPACT USERS AND ROLES

The application allows user roles and access to be established. The access is divided into user roles and
development group.

User Roles

Mobile application user— Community users

First Responder— Responds to the barriers reported by the community users.

Accountability Dashboard User — Civil society group monitoring the overall statistics.

ONEIMPACT
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STEPS TO DOWNLOAD AND USE THE APP

USING ONEIMPACT APP

This section helps understand the different steps involved in accessing the entire application.

STEP 1: DOWNLOAD THE APP

Visit your Google Play Store for Android devices or Apple App Store for iOS devices and search for the
Onelmpact App.

Figure: 1.0
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STEP 2: INSTALL

Click the install option to start installing the Onelmpact app on your respective device.

Fig: 1.1
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STEP 3: ONBOARDING

3.1 - Once the App is installed, click on the App icon, and allow the necessary permissions as requested
by the app. Select your language preference to get started with the application.

ONEIMPACT

Please Select Language

English

[T] 1agreetothe Termsof Services
[T} tagreetothe Privacy Policy

stop(DParmership  « inors

Powered by B9 Dure Technotogles

Figure: 1.2
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3.2 - Once you have read the terms of services and privacy policy, click on the check box to accept to the
terms of services and the privacy policy of the system. Now you may proceed by clicking on the SUBMIT
button.

Terms of service

Onelmpact is a digital health solution platform
developed by the Stop TB Partnership and
community partners, powered by Dure
Technologies, to enhance and support

community-led monitoring of the TB
response. These Terms of Service are a legal
agreement that govern your use of
Onelmpact and provide information about the
app and its services.

In order to use Onelmpact, you must be 18
years or older and you must agree to these
Terms of Service by clicking at the bottom of
this page. When you agree to these Terms and
you use Onelmpact, you consent to allow
Onelmpact to collect, store, share and use
your information as explained in the
Onelmpact Privacy Policy.

These Terms may change from time to time. If
they change, the new Terms will appear when
you open the Onelmpact and you will be
required to agree to them again before using
the app.

About Onelmpact

Figure:1.3
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STEP 4. ORIENTATION

4.1 - Once the registration process is completed, the app gives you an orientation of the application
round the App. You can either go through it by clicking on NEXT or you can go ahead with the

application by clicking on the SKIP button.

4

Get to know your rights & access
information on Tuberculosis

Know what's around you & find the
nearest TB facilities to get easy
access to care

Figure: 1.4
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STEP 5: REGISTRATION

1.- Onelmpact App allows you to register yourself or keep your identity anonymous, if you decide to
keep your identity as anonymous then click on the SKIP option, if you decide to proceed ahead with the
registration process then click on the options to answer the necessary questions. Click on the SUBMIT
button to proceed further.

2. -Clickon the swipe left on the screen to go back and edit your previous responses.

Username:”

Gender:"

Please select an option

Age:”

Please select an option

Citizenship:®

Please select an option

Region:”

Figure: 1.5
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STEP 6: HOMEPAGE

HOMEPAGE gives you access to all the different modules in the application. You will be able to access all
the modules from the home page itself. By clicking on VIEW ALL, you can further explore each of them.

You can also change language, reset application and access other features by clicking the 3 lines at the
top left corner on the home page.

User profile
User login

Article 23, Right to enjoy the Terms and conditon

banefits of acientific progross

e 9 Corrwrenes

Refrash

Changs language v

2 Covewrvenas

Logout

¢ affected by TH

Arsche 27 Tight 1o pestice and due
process

V104

2 Ly 2 Corvrerta

Delote Account
1 Carwrmres

Switch theme v

Article 21. Right to participstion & undwr

o regional human..

Human Right Discussion Group

170 Commsty et SN
) Q

Get Infor. Get Acces

Figure: 1.6
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STEP 7: GET TO KNOW YOUR RIGHTS

You can get a lot of information around TB from GET INFORMATION module on the home page. The
content available on the homepage is the ones which are pinned. By clicking the VIEW ALL option from
the HOMEPAGE, you can scroll and search for the necessary information around right to health which
further drills-down by clicking on any of the below mentioned topics. You can also put a filter & search
from the top basis on what you are looking for in the module.

Get Information Get Information #

Get Information Get To Know Your Rights Get Information

Rights of peopis affected by TH State obligation

Q

Right to life 34 L Obligation to respect

Evary perion affecind by tuberculosis has

the nherent right to Ule

pecpls aoctea by T8
18 Ukes 23 Comments

Soutce GCTA. 550078 Partnersho

Declaraton of the Rights of people

Right to dignity affecied by Tuberculosis
s0n affected by tuberculo

1 Comments

Obligation to protect

me”m.“h FAALES Mt Lake Measures 10 prevent
thd partied. ncluding non-State acton,

Py wch a4 peivate b
Every porson affocted ty twoerculasis has S Prive:

the sight 10 sy 1ha highest attaimatile

standacd of physical and mantai health

A Ukes 2 Comements

Right to freedom from torture and
other cruel, inhuman or degrading.

Declaration of the Rights of peophe

Miactied by Tubwrculaun
00 Miecied by Wwhertuloss ey

0 Commants

Figure: 1.7
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STEP 8: GET INFORMATION

To access the GET INFORMATION module, click on the GET INFORMATION tab on the top right, you will
now see two sections namely MEDICAL EXPERTS and PEOPLE AFFECTED BY TB. You can also like the
content and comment on your opinions on the information.

Get Information Get Information f

Get To Know Your Rights Gt Informotic Get To Know Your Rights Get Information

MEDICAL EXPERT

Q Q

Messages from people affected by 5 i Obligation to respect
T8 : -

Sates must rubrain from interfenng with
mportant messages rom T8 swvivees

tusmian nghts of

12 Likes 22 Comenenty
GCTA, StopTh Partrership

Declaravon of the fighta of peopie

Information about Giobal and

Regsonal TB i \
9

affecied by Tuberculosss

24

Find out more and connect with the
Global ard Regional community

notworks

Obligation to protect
4 Ukes

Slates must take treasures 19 pravent
communit: thirg partiet. iIncluding non-

Ahatol hodte Jok 1B v : such #5 privato health care providers
vate hoalth insurance Comgatis

ocks and information o Bie pharmaceutical and diagnostic

companies, and others, from iImtesfering

with the enjoyment of the nghits of

people atfected by T8

0 Commants

Declaraton of the

Mtecied by Tubset

Figure: 1.8
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Get Infarmation

Tuberculosis Basics
MEDICAL EXPERT

What is TB?

W sines

TB is a disease that s caused by a bactera. called
Mycobacterium Tuberculosis (MTB), small organisms
< " invisible to the oye that are found overywhere. The
Tuberculosis Basics Y N hisdigh

bacteria spreads through the air and can survive for

days outside of the body.
Source: Treatment Action Group(TAG)

Link: Tubercuiosis Bazics

©

_~
(5] @
\ Home

Figure:1.9
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STEP 9: GET ACCESS

Click on the map under the GET ACCESS module on HOMEPAGE, you can now see a map with different
facilities that are available around you. In addition, you can also click on the FILTERS option to search for
different categories within your vicinity.

|
Get Access Get Access L

: e
Peer Suppon Groups  Naticaa TRPIOGm  » o v
Wagle v

’

Industry
u Entate

S0 Shri Nagar n Kagar o
. Kisan No 3
E Nagar No 2
il . Jsy Dharafives
g u.mu.m-n/z/'—’ Nagar
Nehru Nagar meo osd T /_r_l;m.u

Wagle Industry
Estate

Nagar Kisan Nagar - ’ s Fortis hospital
No2

You are here

Category: Hospitals
Rating:

Kinan Nag!
Mo . Location: 3.27 Miles

J

Maharashira o
Nagw ==

' Lie
Houning
ahur Gaotan  Gotony

ndustry Ares ¥
2

Yoaa,
Rajiy] R
Cangtit o

”"""'\ 1 Nanur £ast /

Figure: 1.10
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STEP 10: GET CONNECTED

GET CONNECTED section allows you to engage within different forums and get in touch with other
community users using the platform. The forums available on the homepage are the ones which are
pinned. You can further click on VIEW ALL to explore & enroll in the chat. You may also select an avatar
to not disclose your identity and stay anonymous.

Get Connected

Forum Peer

st @

National TB Community KaGaw canemercia
Network

9 Peer Support Network
August 20,2023

O Human Right Discussion Group (anaa scewn soun @)

August 21,2023

Figure: 1.11
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Get Connected

Get Connected

Peer

Peer

Enter Nick Name
Shubham

Select Avatar

Y0000 00OO0

Figure: 1.12
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STEP 11: GET INVOLVED

On clicking the REPORT AN ISSUE tab under the GET INVOLVED module on the home page, there are two
sub-sections, Report and Response. By clicking the report, the users can report the barriers they are
facing, the response section displays the status of the barriers reported. You can also attach evidence
while reporting barriers.

Get Involved Get Involved

Report an Issue Response

| was discriminated against
because | have TB"

I have been discriminated
against because | have or had

T8

| can't access TB services or
facilities

| found the quality of TB care
services are poor

| am experiencing side

I was fired from my job because |
had TB

| was forced into Isolation
because | refused to take TB
treatment

The health care worker didn't
want to see me because | had TB

My TB status was revealed to

effects frommy TB others without my consent

medicines
| was refused to be hired because
Ihad TB

What problems did you face
in the medical institution?

| don't have my TB medicines

| feel alone, isolated or that
I've been treated badly
because | have TB (stigma)

| Q

Get..

Figure: 1.13
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Get Involved 4 { > Get Involved

Report Response
[3  Barriers to TB Health Services
Please select isue type

T8 services are not available

| cannot access TB services NG 55 B.ﬂ‘iu?ﬁ TB Health Services

e
The TB services at my health center
are not acceptable

The quality of my TB services is not Human Rights Violations
good

We are sorry that you are facinga TB

. challenge. Our team will do our best to
B Avatabilt of T8 ervicis respond to the challenge you reported We
will be in touch shortly.
The designated TB testing
facility denied me testing for
T®

The designated TB treatment
facility denied me TB treatment

g =

Figure: 1.14

ONEIMPACT




)

Revision Date: 10/09/2024

Dure Technologies Subject: Onelmpact Individual user App User Manual .
Version: 1.1

STEP 12: SURVEY

On clicking the TAKE A SURVEY option under the Survey module on the home page, there are two sub-
sections, Survey and Summary. By clicking on survey, the users can take the survey presentin the
application, the summary section displays the response submitted by the users. You can also add
attachments while taking surveys.

Report on HIV services

Repart on HIV
Summary
nervices

u Report an HIV ssrvicas

Avolability of services
Access to services
Accuptnbisty of servicoes

Qualty of serdces

Please select a health faciiny”

Figure: 1.15
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APP IEATURES

HOME PAGE

The app homepage covers the following key components.

Get to know your Rights.
Get Information

Get Access

Get Connected

Get Involved

Survey

ONEIMPACT

Got Information

' r Artice 22 Right %o engoy the
barwfits of scienifc srogress.

1 U 0 Conmenty

Article 22 Right %0 justioe ond doe

process
[==4
(1.

Article 21 Right %o partioipation

Hurman Right Discussion Geoop

T8 Commusay =
] ° &

Get infor Qe Acces More

Figure: 1.16
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GET TO KNOW YOUR RIGHTS

This module helps in disseminating information around rights to TB, privacy, and discrimination
under international and regional laws. Itis essentially the Declaration of the Rights of People
affected by TB, a document developed by TB People with the support of Stop TB Partnership and
made possible by the support of USAID.

Get Information Get Information #

Know Your Rights Get Information Get To Ketow Your Rights Get Information

S i

Q

Right to life { — Obligation to respect

Every perion affeciad by tuberculosis has

States must refran from intertenng with
the mherent right to W o % i

1he enjoymwnt oF the husrran fights of
people stoctea by TB
18 Lieesy 23 Comments

Sowrce GCTA 520oTE Partnershe

Declarabon of the

Right to dignity affected by Tuberculo

Tvery person affected by tuberculosiy has
e right 1o be troated with digmity and
v ey WITH RN an 1 Comments

respect
Obligation to protect

Rogmwmhh FAtes MUt Lake easures 10 prevent
I partied. including nonState acton,
wich a4 peivate heaith

Prvany hosith lrrsur ompanies.

n ceut nd dibgrottic
standaed of physical and mantal health bhasenaceutical and diagnos
companies, and others, from nt
wath the wnjoyment of the nghts of
& Uikes 2 Comements people sffected by TH

Sowrce GCTA StopTE Partnonihp

Right to freedom from torture and Declaration of the Rights of people
| other cruel, inhuman or degrading. affacied by Tutwrculans

Fwery pesson fected by tbertulosis ke
e rightt 10 be Trew from tortuie and

¥ 0 Commants
ather cruet irfiurman or degrading

Treatment ar punishiment

& Qo &8
6ot o Gat Acces More

Figure: 1.17

ONEIMPACT




Revision Date: 10/09/2024
.) Dure Technologies Subject: Onelmpact Individual user App User Manual .
Version: 1.1

GET INFORMATION

e This module allows the users to self-educate themselves to reinforce the dissemination of
correct information around TB. It is further divided into two components.

® The content of this module was made possible, thanks to contributions from Stop TB
Partnership, Treatment Actin Group, Stop TB Partnership Tajikistan, TBpeople Ukraine, Club des
Amis Damien, Copperbelt Health Education Project (CHEP) Zambia, Global Coalition of TB
Activists, TBpeople, African Coalition on TB (ACT), Activists Coalition on TB, Asia Pacific (ACT! AP)
hosted by APCASO, Dynamique de la Réponse d'Afrique Francophone contre la Tuberculose
(DRAF TB), Treatment Action Group (TAG) USA.

e The first componentis information from medical experts. It provides information on TB basics,
diagnosis, prevention, and treatment.

e The second component is information from People affected by TB, who provide further
information on TB and provide some important messages on how to manage throughout the TB
journey, , myths and facts related to TB and frequently asked questionsin TB. The second
component also provides information about and how to connect with global and regional TB
community networks and lists several key documents for TB advocates.

ONEIMPACT
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Get Information Get Information b

Get To Know Your Rights Get Information

MEDICAL EXPERT 8

Q Q

Messages from people affected by 5 < Obligation to respect
T8 T

t rubrain from interfenng with
mportant messages rom T8 swvivees 4

yment of thve fueran nghts of
pocole aMected by TB

12 Likes 22 Comenenty

srce. GCTA, StopTh Partnership

Information about Giobal and stfecied by Tube
Regional TB community networks

sl more and connect with the 1 Comments
Global and Regional community

notworks

Obligation to protect

4 Ukes

States must take eas
Useful tools for TB community L Includi

such &5 privato health

peaate hoatth insurae

3 and intorrnation tor the

COOMMUNTY networks

2 Ukes 0 Commants

Sowce: GCTA, SIopTh Pantnetshp

Declarabon of the

sitected by Tubwes

0 Commants

Figure: 1.18
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GET ACCESS

the services.

changing the proximity.
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Figure: 1.19

The GET ACCESS feature uses GPS of the user’s device to locate the position and help guide the
user to navigate to the nearest available services. The user can also access information about

In addition, the User can get details, by clicking on the facility along with the navigation feature,
to get the actual directions on how to reach the service / facility.

This feature could be accessible either though a map or a list-based view.

The user can increase or decrease the distance they want to see the health facilities at by
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GET CONNECTED

This module allows you to connect with support groups or peer support networks.

e Toenrollinthe chat, you must first select an avatar/icon for yourself which acts as your profile
to stay connected and be anonymous.

e Forum acts as a channel/medium for engaging with the community and staying updated with
the latest information from global and regional networks.

e Peer helps you connect with the people within your community/network who are enrolled
within the application/program.

Get Connected

Forum Peer

st @

National TB Community Kabaw canemercia
Network

g Peer Support Network
August 20,2023

o Human Right Discussion Group tanai sccwn soun )

August 21,2023

Figure: 1.20
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GET INVOLVED

e This module allows the community users/people with TB to report barriers they face in their day
to day lives. The barrier could be related to inability to access services/stigma/discrimination.

e These barriers are reported on a real-time basis and would be received by the civil society
groups for responding/providing a solution around the same.

e Moreover, the reporting of the barriers is evidence based and the community users can always
attach evidence in the form of images or a direct picture from the camera.

e The response section helps you track the status of the barrier reported along with a mechanism
to chat with the first responder to follow-up on the issue reported.

Get Involved Get Involved

Report an Issue Response

| was discriminated against
because | have TB"

I have been discriminated
against because | have or had | was fired from my job because |
s had TB

| can't access TB services or | was forced into Isolation
facilities because | refused to take TB
treatment

| found the quality of TB care The health care worker didn't
services are poor want to see me because | had TB

My TB status was revealed to
| am experiencing side

effects from my TB others without my consent

medicines
| was refused to be hired because

lhad TB
What problems did you face
in the medical institution?

I don't have my TB medicines

| feel alone, isolated or that
I've been treated badly
because | have TB (stigma)

L] Q

Get..

Figure:1.21
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Get Involved

(4] Barriers to TB Health Services

# 7B services are not available

| cannot access TB services

The TB services at my health center
are not acceptable

The quality of my TB services is not
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We are sorry that you are facinga TB
challenge. Our team will do our best to
respond to the challenge you reported We

will be in touch shortly.
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SURVEY

This module allows you to take a survey on the application.

These surveys are taken on a real-time basis and the responses of these surveys are displayed to
the First responders.

You can also add an attachment to these surveys while submitting them.

You can view the response to the survey submitted in the Summary section.

Report on HIV services

Report on HIV
services

Summary

£3 Reporton HIV services

Availability of services
Access to services

Acceptabiity of services

We are sorry that you are facing s T8
challenge. Our team will do our best to
respond to the challenge you reported We

will be in touch shortly.

Quality of services

Figure: 1.23
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TROUBLESHOOTING

e Please ensure that the latest version of the Onelmpact app is present on your device, to verify

this, kindly review the app from the Google Play/Apple App Store.
e Please ensure that all the necessary access is provided to the app from the device after successful
installation of the app.
GPS of the device needs to be enabled to access the Get Access module.
In case of slowness in the app, kindly restart the mobile device.
In case of a freezing issue/loader/long waiting time, kindly kill/close the app and re-open it again.

There should always be some space/memory available in the mobile device for the smooth
functioning of the app. Space/memory can be created by going to settings option on your device
and free up space by clicking on My Apps, delete any App that is not required or delete
images/videos/audios etc. from gallery to create space.

e Kindly check if the device on which the app is installed has version 6.0.0 and above for Android

and 11.0.0 and above for the iOS (Apple) users.

e Ensure that there is no duplicate Onelmpact app present in the device. If present, please delete it
as it may interfere with the current version.
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